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6. Opyaviopag tng Xpoviag E€unnpétnon Nehatwv
Customer Service Organisation of the year

Nepypadr BpaPeiou

BpaPeletal n Aploteia otnv E€unnpétnon Mehatwv. Avayvwpiletal n Omapén vPnAwv MPOTUTIWV
E€unnpétnong MNeAatwv oe Opyaviopo. H Aploteia otnv E€umnpétnon MeAatwy xapaktnpilel évav
Opyaviopo nou Bploketal oe Slapkr apdibpopn enikowwvio pe Tov EAATN, CUAEYEL, aVaAUEL Kot
Sloxelpiletal Sebopéva OXETIKA He QUTOV, TAPAYEL Kol SLaXEEL VEA YVWON, QVOMTUCOETAL,
auTtoBeATiwveTal Kal pabaivel ouvexwg Pe okomo tn Snuloupyia EEQLPETIKWY EUTIELPLWY YLA TOV

TieAdtn mou uttepPBaivouv Tig mpoodokieg Tou.

ENOTHTA 1: NEPINAHWH YNIOWHO®OIOTHTAZ

To keipevo auto de Babuoloyeital Kal Umopet va SnUOoCLEVTEL.

MNapakaAw napadéote pio ovvropun mepiAndn tng umoyndLotnTag.

Adia

MNarti mpénel va BpaPeutel autr n ouykekpLUEvn umtondLotnTo;

(20volo neprypadng: £wg 350 Aéeig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MopakoAw TEKUNPLWOTE AVaAUTIKA TNV umondLotnta, akoAouBwvtag tn doun mou meplypadetal
TIOPOKATW.
2a: Napouocioon
(A) ®\ocodia, Hysoia kaw Aoiknon tov OpyaviopoU (£wg 400 Aéeig)
e [loto ivat to Opapa kat n AltootoAn tou Opyaviopou;
e [wg unopel cuvomtika va neplypadet n Glocodia Kot oL ApxEG Tou;
e [lola eival n dthocodia tou opyavicopou yla tnv EEunnpétnon Nelatwy;
e [w¢ emikovwveital kal mpowBeital n pthocodio auth og 6o ta enineda tou Opyaviopou;
e [lolo eival To oTtuA nyeoiag mou enikpatel otov Opyaviouo;

o [wg evBappUVETAL N ECWTEPLKH ETUKOLVWVIQ;
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(B) AvBpwrivo Auvapiko kat Eknaidsvon yia tnv E§uninpétnon NeAdtn (€éwg 400 A£€eig)

MNwg oL epyalduevol ekmatdevovtal kot avantuooovtol otnv EEumnpétnon MNelatwy;

Moteg eival ol yvwoelg, 6eflotnteg Kot aflec mou KoAAlEpyoUVTOL HECW TIPOYPOUUATWY
eknaidevong;

MNwg ouvdéetal n Efumnpétnon MNelatwv pe tnv afloAdynon ¢ amodoong Kol tnv

eruPBpaPeuvon Twv epyaloUEvwy;

(r) Asdopéva, Kawvotopia kat Opyavwotlokr) Madnon (€wg 400 A£€eLq)

Tu 6edopéva cuMéyovtal amd tov Opyaviopd yla Toug okomouc¢ tng Efumnpétnong
Nehatwy;

Mota Tuotnuata Kot Aladikacieg xpnoLlomnolouvtal;

Mwc avaAvovtal Ta Sedopéva aUTd Kal WS XpnoLpomololvTal yia tn Andn otpatnylkwy
anodpacswy;

Moleg KavoTopLEG ElodyovTal yia Tn BeATtiwon tng E¢unmnpétnong MNeAatwy;

Moleg véeg epmelpieg Snuloupyolv afia yla Tov meAdTn Kal cuvtehoUv otn dtadopormoinon
tou Opyaviopou;

Mwc o Opyaviopog alomolel ta Se6opéva Kol TIG UTTAPXOUCEG EUMELPIEG TOU WOTE va

paBalvel Slapkwg;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong NMeAdtn kat Ikavomoinon NeAatwv (€wg 400

AE€ELg)

Mwc o Opyaviopodg evBappUvel, Stoxelpiletal kot aflomolei To feedback amnd epyalopévoug
KoL TLEAQTEC;

Méow molwv SLaUAWV EMIKOLVWVIAG TTpaypaTomnoleital n EEuntnpétnon Mehdtn;

Mwc oAOKANPWVETAL N EMIKOWWVIiA pEow Stadopetikwy StavAwv EEumnpétnong wote va
TIAPEXETOL LLaL EVIaia KAl aSLAAELTTN eUMEeLpla oTOV TTEAATN;

Me molov tpomno o Opyaviopdc napakolouBei to BaBud wavomoinong Twv MeAATwWY;

MNwg €xel BeATLwOEL n Ikavomoinon Twv meAatwy tou OpyavicHoU SLaXPOVIKA,;

Mwc afloloyeitat n wovomoinon twv melotwv tou OpyaviopoU O OXEon HE Tov

QVTAYWVLOUO;
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(E) Fevikog Kavoviopog yiwa tnv NMpootacia Asdopévwv (GDPR) (Ewg 300 AggeLg)
e [eplypate CUVOTITIKA TA BT TTOU €XOUV TIpaypaTOTOoNBEel yla Tn cUPUOPPWON UE TO
M'eviko Kavoviopo yia tnv MNpootacio Asdopévwy (GDPR) (m.x. xaptoypadnon deSouévwy,
mAnpodopnon GUCIKWY TIPOCWTWYV yla TNV enefepyaoia Twv SeSO0UEVWV TOUG, AVATTTUEN

CUOTHATOC K.ATL.).

2B: Anotipnon
(2T) Yninpeoia (Ewg 300 Aé€eLq)
e [lowa Atav n cuvelodopd tng Aploteiag otnv E¢unnpétnon Melatwv otnv BeAtiwon tng

TIOLOTNTAG TWV TIOPEXOUEVWY UTINPECLWY /KOL TG EUTIELPLAC TOU TTeEAATN;

(Z) QdpéAela — Asttoupyia (Ewg 400 A€€eLg)
e [lowa Atav n ocuvewodopd tnhg Aploteiag otnv E€umnpétnon Medoatwyv otnv wdEAELD TOU
opyavilopou (m.X. ouvelodopd otnv Kkepdodopia, TA OLKOVOMLKA MEYEBN, r AAAOUG
OTPATNYLKOUG OTOXOUG, PBeATiwon TNG OMOTEAECUOTLKOTNTAG KOl OmoSoTIKOTNTAG TOU

Opyaviopou);

(H) Avamtuén (¢wg 300 Aé€eLg)
e [lowa Atav n ouvelopopd TNG Aploteiog otnv Efumnpétnon MNelatwv otnv aewpodpo

QVATITUEN KOL QVTOYWVLOTIKOTNTA TOU OPYOVIGHOU;

(©) Kowvwvia (¢wg 300 Aé€erg)

e [lota Ntav n cuvelodpopd t¢ Aploteiag tou Opyaviopol otnv E¢untnpétnon MNelatwv otnv
KOWWVia CUVOALKQ;
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